
EIDE}I-

{n6{qBI, sqTril{'i3rETrF, {(qrffi{ Frszr"tc{t TI11' FIFrcbv

ffiFflET ciftdqrd, Fnqt, qf(qffi"{ (s,rs{trrt <f(T RF$s-qr rcst {frrRs

<tFfuTftqrq{EG

qOlt os, tols -Y{ eo, QoQS

,9qi



$'ts

8

fff'Fl 5

r{q'l;l e s tlr{/xql{ frG-{ ifi{w{{ EVlv FrF/ssr{ (Outcome/lmpact)

ca-ofi o ; afqqlc-{ qB'{tql q

a

\9

trqrqft r s qfi(rq{ (Affonyms) ..-..............' )0

trqrqft I

Rrqre+ ', : w<r cftrq-r{rtc(Bl TfiEtlEq{'-rcrF )t

xrqrqft e-v 3 c(rF ts Tltr<rfrs rI{e{T{ {G<m{ crsru €{qfidBnrq1q'

i,.t

\

1t(qm{ csreetefr:rt <rtt+ frFnbs ql trfiq1cr{d {lftrr fi-a.'..'...""""

s ccryt\{rr dt+u (Visionl, qG-lTrt tMission), e{4qmrr{ cw 's<! +I4lqfrI "" "" "



{(qffi,lFrsi'tIt <ilrr BFrSs '$d dcqFrr{d fift{ Bg

(overview of the Performatrco of Bangladesh Development Bank Limited)

qt"afrr{ qf{ Efrqq u< sfrqqqfrw+

itd&{ lEfitr{r (g<qo g{Ft qffix

n!, s cqrr qtlq lolo, to.ts s tott rt('l c{b sG qY{ r dtql {mqr {{ Rsrn Tfi {rcrQ \ot''q8 ({1G'

qrcfuv c.t qflts toic.cs (vlG D!fl, CrBfq l'l ({Br cFfir )Sd.ss CaG br* o sr{r!fl'F[fv {l"l ({r{F qm

il';d6-; ,fr1.f i$lraaea versiirn {1 c€Dtralised cBs 51rrr"r, {I{r lg-11qr6t$?
q-q p"uit card" itafi5nal paymeDt switch { rrrrai.q Mobile Apps, e-KYC, Intsrqet
i;rffi;.* ;ffii-n'fr 

"r"r 
# rnrqr 

"qo ryq "Yfi 
{nQ NID)' e'GP' ,t!'rg' RIRR.'

ffi;.fo -{ oct'in ${ ndxr ot'ftoG Authorized Dea]er rr$r afi'fl qrfit fi <fi'rr F{'

awim .8"""'e *.ii u.re rn6r 6 rn Foreign Excbange rrlra'tots ntr'tls{, 6Eb qBt
*oo, ftn**r? oaAP+"1\ ffit ur{fitr'vr\ I(E.llG {-fi,{rs(!l rt<ig* rFt6c{ {fu't}qsl qH{r{{ 

'-{r
.y.""fibfra E llt!,rt rq o atr ,vrrrr" iar+ m*ra +n .rE rr-{r {fiRt lltR({-r {rE r Ff rr aqn"
c;" onlirr" erd BA|H, RTGS, ACpS, EFT, Online Loan Application system,. Ffs.
Online IT Asset Management System, BDBL Digital Law Suit Management and

l,f "rii".irSiftem, 
B$BL Training Managemeni System, SMS AI€rt Service ,{1( !-

efa at s*ef *'fos n{ifln s{a6 a1n {FBfr '81-{-to\5 ol( tr FFg-to8)" n't,n'im qqi {rrrtc'f* Su"

ccr '& tfa?t RGfioq lrglt !frqt +rd rr{.El toto, tots {c( tot\ qt(q REfroq qfifi'ri TdIl {!tllFr{ s5 o\e,

85.or {rt( co.oe cdG brFt cf{ {rrt(t
T{{rt q<r E lqqrnlq
6flGs-55 a1 gsl{ i ilft{f-tBcsa Irffi Trilct l (rr +q 'g 

ctr{ {rs W 91 ft s 
"frt{ 

{cq wr'

1ffr+rr* <tq vtr c1( E-f{ E|grfi q-{Fu clffr ${, FIFFTaR a!sl, ltt(r{l ffis wttr*ln Trfdr{, !''l
i *p1"6 q6 gl-rrryre qcnF ro,, clt'++ fr.'iffir q!st, fi ,'qt['lFlR ctq,R qg,qq qq( \n

cqqlq,i (FFr c+r{ {!tld ttdl qtcM, qft{ 'lBrF (uftfl tlld ucq 0t{rlrr qsf{'

sRstlfu:
ft! !'d yfr € {A {1 fror,rrut q{, Oa ?rrk s q{EI ftv-lr'l Fv'{{ fift-cqtrzlft T11<T

q|gqrrm rE{fi 
"tt!', clHtrfr{ ir,E dqr lFdl {rl[l {'l qrn:r-{ qrrrfiEf aFEq ?Edrr qcrg Recovery Task

Force ot vr{o.q g.l?cr{ {-fi <{ I frGfuq-,ll $ It<frftmtift rnqln Tl$H tll{Mf(I +f GFfinq € iDT

S"n*- *f* *r.. qRuFnEc ,{lqa$r; lsFrs dr&rtq rFfi {Rrl ${rrr mr{ cttfr'{ trftrrks
Financial fid-rtrcc firrr EItrI;r91\O ''ltrlt 611qt {r{| ,eqM, dRFt q{clt ry4 "t"lt buFi s qlqrrqNrrd'l'

66q otqrm<r rqftfit qrl fr{R e +fftrr a-f1A fi-* cnlrl Reward Policy ent*-r r*t tt< t

tote-t8 qf{qrtr{:{3RJ fiH q{:wfl:

1fr+l rr c+tG, fr.lroqor! {q sco c{10 o<( q{Fr q't eoo Gfi lm Rs"{ s Rfr(Irc'R qrlTlal

qf{i
rgfEs ql e q{(.rr.li.fq irFr lrq {cmFC{ {roiqtG s ss c{l0 !1T1 ql{I{ qI( r{i qFfirr* {rfi{ crf*fs
{ct bco 6{lG(s {tfrrl cEt;

. rore-t8 q+{qrd t!-{fi ql{Es fitb qt|Irflqd ec% '{ bQuf-d'l;

o to\r-\8 q+{qrd co.oo c{t6 br{'l 1frficra T{rqt qf{ {dt; 's{:
. tote-t8 s{+rrq[( rqrsafi 'tr+rl ;rq xDrc +frH cr{t t

I ,ffi
(E\'H"T?9;



brlinxF<Ft (Preamble)

d(qllq-{ agNq{rtrt <]I(T fiFrcbs or $frtfF'{ {FsI $, qqgl s q-{RfrRgI ffi|(q'R firr'

1.naa q<{ss-rq ,{<< {qIrER {qFI{ {Ft{ri ffF s-{t-rcfi {{rc{ s'FF'a lo85 '!-< {{rqq

<rc?rllrrd'( qrsl-

rmrwn, emrft'+m srr, <tsqtfi'{ @.rsq'n{6 <It({ RFEIv

&'EFIEfl6qE{,pffi,aGEq165Eqtc{til(1'FIf(tg..9rTr{itolgqfrfi"- " 
q-;r.lsstRc{.!t<tftTTdq-ttfi IBttrfiv{ql

,!? Efurs rsrt-{olfr c-sn'tr frlftfis RqrJr{r{ {as qffi{ :

,s<<

8



orrfi-5
<t$rttlrrt cstEi I'tHt rutrv Frfrds 's? tr+rr (vision), qEllf (Mission)'

dnqFrr+l crltq<t vtftdt

5,5: Wrfr (visiotr):

rrr+* qdr&+ gE{rd RG-s ccrrcffr Futs ,e q*i{frt{EIr{ sR't{1'f :f{(E fiEst mm5 (c(.fr A{,I cJftd

orgerc ort Firrn uils{-{{ qr( ({'l-{rlft fltfrs gt{{(rd Efiillqs Financial ar{t !'ffi \e iY{ iV{

IFf{t T.grBnRr (qrG[ lfuistn qs,ls<'lt

).1: qBdFFr (Mission):

(r{t g{r{d or'@ q{t{t <rrd lfrql cnNvnvrryr+ qe*t frFrllr'm q{ cYi s qlEF{' crsF6tra-{

Tt{rc{ fifi?t qt{.{mft-{ gum- *or *1' 6q",i{affq cr(g Rffid q{r qrrn-ds 1ft r*t <rfn&rc c

difur{ 'f{srn f trqryq EE$r c{lsrFf Fqv a-dtl cqtrBst iqr {fd{ n-'t{ fu'l s fir'l'frtcr'l {erq1

;;;';d;.d ;r,J-i|I{ "{t "R 
oqr{'5r ff{ .!-fl r {tt€ r<r<fiavt FFov+-*c"tr $$r{ qfi|Tg-r

fl"t c.i, ;fir <r+rtft-+ ffirtpr e fi&rv dfiFttq € E6flr{ bm-{ {I{r;n <Fr{t FFES rrrl aYa

cFfFF{RgqEl{<(q1Fr{lrrlq*grrtvfrsiqr'Fnc{filft.tt{t'c+ar(Srtvtf{oo{r.+vmrttra

"# 1*rr* "*" 
nur .l<r rtqlit E'IQ(R E tlt EE rrd iYl i5l-{ cfir{ g6rn s frn6r{ €t 1

5.e.t : IIrrrFt € rRTlqrFrTfiqFrfid (lFit:

)) T'frT{ € n({rl'{'r+ dn-orr {fs{l[{ (skrcl-rmrql

5.8 : {f+fi(Functious) :

l) rq&, arrff, ilrr{rft, ttfi cmns s ffit ffiD firl-l rtcrfi qmt{s rr${;

li ?fr, lA, fr"e"o.xt ifil ffi{r, Ifid'tftss<rtqlfr{q{dcH;
.e) trrlftr clffqt q'o|u{r(arc; 01(

rl rffiffi cqt-ttfi rttrrr {F{qta cftr q({${q I

d

F rnf

).s: irfi4lFrtrH OFE:

s.\r.s : <RqEfi (vtsqiwt rut<rF ftfrds '$d 
rfi-'ltmr crit :

11 lt s ftrr Ru**q w{rl+ RFnfin o<( atA'd rrvr*rr affi urwrclrrdrs nr {R{ :'cF;

J llt'r+r ae'qrrrfir lq xrsnqm't(o {Fft '!<( 
gfrti'frd qflfq q+tr bqm;

.rl aGttim qrfltv EE rfr"'rfirfi"r{c ift EE € gaf5G'{ 1q5rl lF({s{r'i;
ai {t <Rqtr.l fifrtrcq E&btq <ttsftr affo{ c-s{B't 'rli ${+ cfiR tn Uqrat



fi{tRs ilrrqr$ qft{d c+,c
6il{str{cfiY$€

Tg{rqvRst't/ i(=rryTt* irr' b"mrTgFdfSE/efe]il P+-q{ qsF

lcoo rrq gtq e rq;rq qfiF{ rw{Ffrfi {E-r, te{fr{,
xrqfr+ e <ff+ gfu<rlr{Rft( {r(g

qff{ quEfu.

$

Cf{trET'IRl]I s;l

T{6T 3FF s Cqr{rq qfu{ rerilq Efurfi flE+, A:{tfi-+,
rHfi-+ s {fi+ g&rqqt

lltir€d qtGf+
q{"fd U{I-d

Ar$rqr Cd6ErTI !.o

rerlF{ qftrry crfi-{, ifilfi-+,
rr{tfr{ e <tFf+ eGrq-rr

rfi-{ft{qlr$s ciftfv {rrr qq

t'& <qrr* <lftts qcqr {R {rs 7%
FIrItrI

TFI dr,F s Gr{F qfu.T<ITIFF< {taEfd

fi6fl{
c3ftfs {rt<
{R

RGa+tt(acr<
CETFr{-i:

qqrcqEfgR (Outcome/Im ct)

g

\ol\,-Qo\8 q'tFFrgI



fi?Fl{-e

+d'q*ttf{ 'ift+lat

TfiE c({I
(tFt

(T?l

Lt(s.5.s)

Rlrfitvtfta.r brsl
9

\,(5).\)
clclrys tfr !.1 br{l

\)t:.)l ?F !fl Gsdit s ql{n

tt.dfr,gI.f{,{r! rtl
().1.s)

Dl,tl

cfl6
Er{I

ts.tl fiqiarur! {q Gerl c
qFiTN (5.t.r) q[ [ts

E rrqr,gr? !"t

\,
(r.e.!) tufi?v
Fl! !l

)9etc
br{r

().e.e) qRrrrfs
Fl!m

F.ol F{E t|l Fqfi c lllctr

80
c{IG
En'l

I

Esr.crer! s R! cr, ita
GciIRn !l{ aJ&$ ,n'.r {tl \9

ffir(sc{DREm{)

(5.8.s) q?tr{
frftrFrfs q{

fiR
n(ql

\:
G(\rt'rur{ {rtt
().d.5) aYa

br+rtr!r4.1? qft{f{
(5.0.\)

h-i'rs
().d.e) qFF!-l5u

{afi .{ft{l"|

t).0) erfi B[c,FRtr.lrr Tr{r
.rE,rl! qq fufi e !fi{m

t51 ac s
qarRsfir
q{rr{ RFrsfi
q{t afttr
wrst$r {ill
gtcnsm{({
{r {F{l gqrl

EEI

E:ri

ltsqfi
Er{ mtrftEr{

!t!Ft
tots-
lc

nrit
ir&

?"{cif
rl:T

1'rTI
rFr

t9t5-\i
TftirT{ lIF

rFt

TflqTC
6{t (En

CfiG
br{r

t:81 q{rt{r



Cfi[

(\.s.S) c!BI,
rR.r{ffi

w
\,

tr.sl eJFtt!
rrTr ft&
+rrflt g em
CFTII

(i.).$ qtfirl
!r{

a{tG
br{t

(t.o.)) aBrrfr
cFIFrIsr {R

9s
t

(qEI

r[{rtr
qFIT4!3t
qR ec%

iRErqi
(i.\r.i)

{1

tr.el lrrrtt
qrrFnrr dr 1ft
s .GEFri l{t{r
cft

(\.8.s) {qrTfs
,sfE

(t.s.t)<qrffia
i{Rft& o{di

Ev

iitl

TIr{

gt{
(.lFsirn

trt <ItitiFl
m-{r{€fiR
q.l
icrlss-*r
,f{fr TFI
ql(
frtnfi
qFf{ q{qrd
G-ssi;

t\81lrlltrltll
(.FICF[

fiFrIlrxt c
(lrFF'qrft 1tr{fir

ri{t tE

EIIEIIIII

gEEIIEIII

E

F,iE

i(?.ri
q,ls(r

k{ kr Efr*i trrI
Tfnqri:1lr tr(?fi

to!€.\c
rrfi-fi(jrr

(iEI

r&pnq
6t (TEttr

rFI

Tr{F{ i.FIt
.trs

T'{rr-fi"
I'rlrrrlc t9t:-1\ \ott-10

:o96:oo9a l*x l

l

l"ll



dlE q*?

l'NT c&
*r r{ EtlfrrFt

Tfiqr{]PT

(e.\.s) EqBw Eb
IFFIrl 

'IITM

rtF[

'ffi

ri{]l

Trfrrh
i(lFFI
to18-td

(e.r.t fi'rFts s{q.t
*rlrr ti{n

{{."
nt{l a I

Td'FlFrr{r (r{

tet nfrtrrfiqfif{ GG
{fu$fi-fd.r{{
{ft${s
${rifrf IEf{l
I{rcsfdq

to.tFt:r.fl
ffir*t

r[r&-{

1o.l.oy fi-'&1v
q;IIFII IFFIrr It(N

flii
ii{il i

(8.).5) sfu lttfr ay.{
frir< riqn

TcE Ilqn
(dEro

rr+n-+fE srf< '{fr{F

(E.s.i) RTGST mfu a{16
h?rl

ts.5l arrt.rq
lr{rqrrr{
fi{rr

(8.).e) BEFTN Q

aiirr{Iv qrtr ifirF
'F1? c{G

br+II

(8.t.s) Intomet
baDking Fund
Transfel{IBFT)-
€r xFrr{(.RT{fs
srfi.tF{lil

T{R

cflc
DI{m t E,\

(8.\.9 KYC €
11$9',{ sI't{?g Q.qR
i(tl

TTfu

Ti$l
({qr11

)l
t8.i! c{RRq
Tltfffrnf.!
IIffi5l1rr"r

ts.elIq
rr(lt( {16{ t8.o.U Is IrRFi ,s{

iyr ft{r< ttfl

T{E TRTIf

GI TO t o.9d

oFa

tsl rfi {rdrFt
RfS.c Aebr,r
{Trftr aI{Er
ttldttirt ,fi! sfir
fiiR IFr G{f{t

Ell.{r{r
FrItor+no

T{]lrII(ri
? (IFETI

fi
,I!FF[

;



orfiitr

(qr;r]aErtqqB[

<Ilalrqqcvgc.Trd {ri-{

EF+uq
Gfurc as

flrrc{ cser*titlt

sIftI

Icmnff.

r$8, $naqra, qlr*r'rr$s, qlrErrq{ cwgq9(r[t Tflils RfrlA\5 Rrxf,{ trwmIE

Ixc;r$rn. Brf,t, {I1qlrfl rgfgqqrnt EnrA EfrIfg .{n ffi !T ft-€rd s-{& Cq' st Effio
+'4s eq;r1Tgl qq? q16? RIRE{ I

urfr. rsrmc $TrrciK. Fnqtr, crralrq"r ffi[g{"'rqt Efir<s Efrttg Erxr< Trrr+srK'

co+sfi:r.q 31a, {I,arcqq ce[€.q'lr:(S Enl? frftGg s? fi"ot q.fi-sT-{ s-{E c{' st EG:IE

<Se rrqn-ar q6o gflrq-ft{ qtrlTfBrgl sqFI s-f,{ I

{r{sfiis:

'';liiltj 
r i ilarir eJruiYa

f'rr{w(,ffi#ffffis'lxtl,
*.*.ffi#SFHh.


