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Mobile App (BDBL Digital Bank)  
wewWweGj-Gi ‡mevi mnRjf¨Zv evov‡bvi j‡ÿ¨ MZ 15-03-

2022 Zvwi‡L e¨vs‡K BDBL Digital Bank bv‡g GKwU 

Mobile App Pvjy Kiv n‡q‡Q hv Google Play Store 

(Android) Ges Apple App Store (iOS) Dfq cø¨vUd‡g©i 

Rb¨ G‡fBjGej i‡q‡Q|  

BDBL Digital Bank Gi gva¨‡g 1. e¨v‡jÝ ‡`Lv; 2. GKvD›U 

†÷U‡g›U; 3. wewWweGj Gi GKvD›U Uz GKvD›U dvÛ UªvÝdvi; 4. 

IBFT (NPSB) ‡mev; 5. BEFTN ‡mev; 6. RTGS ‡mev; 7. 

me †gvevBj Acv‡iUi‡`i wiPvR;© 8. bKash Gi GKvD›U †_‡K 

e¨vsK GKvD‡›U UvKv Avbv; 9. e¨vsK GKvD›U †_‡K bKash 

GKvD†›U UvKv cvVv‡bv; 10. e¨vsK GKvD›U †_‡K Nagad GKvD†›U 

UvKv cvVv‡bv; 11. A-Challan ‡mev; 12. DPDC Gi wej cÖ`vb;  

13. NESCO Gi wej cÖ`vb; 14. cjøx we`yr Gi wej cÖ`vb; 15. 

evLivev` M¨vm Gi wej cÖ`vb; 16. †PK eB wiKzB‡Rkb, ÷c 

†c‡g›U, cwRwUf †c I ‡PK eB Gi Ae ’̄v Rvbv; 17. †ewbwdwkqvwi 

g¨v‡bR‡g›U; 18. IVAC (Indian Visa Application) Gi wd 

Rgv`vb; 19. AbjvBb gv‡P©›U †c‡g›U; 20. EMI Calculator; 

21. DPS Calculator; 22. News and Events; 23. cvk^©eZx© ATM/CRM Booth, eªv‡Âi Ae ’̄vb 

Rvbv; 24. চেকের বিেল্প বিকেকি এর মাধ্যকম QR চোড স্ক্যান েকর Over The Counter (OTC) চেকে নগদ 

টাো উকতালন BZ¨vw` †mev cvIqv hv‡”Q|  

'BDBL Digital Bank' ‡gvevBj A¨vcwU Google Play Store (android) A_ev App Store (IOS) G 

wM‡q 'BDBL Digital Bank' bvg w`‡q mvP© K‡i (wewWweGj Gi Logo m¤^wjZ) cvIqv hv‡e| ‡mLvb †_‡K 

A¨vcwU e¨enviKvixi iPhone A_ev Android  ¯§vU©‡dv‡b Bb÷j Ki‡Z n‡e| App wU Bb÷j Kivi ci 

e¨env‡ii Rb¨ cÖ_‡g ‡iwR‡óªkb Ki‡Z n‡e| ‡iwR‡óªkb Gi Rb¨ cÖ‡qvRbxq Z_¨ mieivn K‡i †iwR‡÷ªkb cÖwµqv 

m¤úbœ n‡j MÖvn‡Ki ‡gvevBj bv¤^v‡i BDRvi †bBg Ges cvmIqvW© GmGgGm Gi gva¨‡g cvVv‡bv n‡e| e¨enviKvix 

Zvi †gvevBj GmGgGm ‡_‡K cÖvß BDRvi AvBwW Ges cvmIqvW© cvIqvi ci App Gi jM-Bb †cB‡R cÖvß 

BDRvi AvBwW  Ges cvmIqvW© wdj-Avc K‡i jM-Bb cÖwµqv m¤úbœ Ki‡eb Ges cÖ‡qvRbxq †mev MÖnY Ki‡eb| 

mdjfv‡e jM-Bb Kivi c‡i e¨enviKvix‡K Aek¨B wWdë cvmIqvW© cwieZ©b Ki‡Z n‡e|  

BDBL Digital Bank †gvevBj A¨vc e¨envi msµvšÍ †h †Kvb mgm¨vi Rb¨ AvBwU wm‡÷g wWcvU©‡g‡›U 

†hvMv‡hvM Kiv hv‡e: ‡gvevBj: 01321-212117 Ges 01321-212119 A_ev B-‡gBj: 

digitalbank@bdbl.com.bd | 

Short Session, Captcha, On-screen Keyboard for password entry, OTP (†gvevBj I email 

G †cÖwiZ) e¨env‡ii Kvi‡Y BDBL Digital Bank AZ¨šÍ wbivc` e¨vswKs Gi GKwU c×wZ wn‡m‡e cÖwZwôZ 

n‡q‡Q| wb‡Pi QR Code Scan K‡i Lye mn‡R 'BDBL Digital Bank' A¨vcm mivmwi WvDb‡jvW Kiv 

hv‡e| GKevi WvDb‡jvW n‡j †gvevB‡j Bb÷j K‡i MÖvnK Zvi cÖ‡qvRb Abyhvqx e¨envi Ki‡Z cvi‡e| 
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BDBL iBanking: 

 

Mobile App Gi Abyi~c †mev m¤úbœ BDBL iBanking bv‡g eªvDRvi wfwËK Internet Banking ‡mev 

Pvjy Kiv n‡q‡Q| BDBL iBanking Gi gva¨‡g 1. e¨v‡jÝ ‡`Lv; 2. GKvD›U †÷U‡g›U; 3. wewWweGj Gi 

GKvD›U Uz GKvD›U dvÛ UªvÝdvi; 4. IBFT (NPSB) ‡mev; 5. BEFTN ‡mev; 6. RTGS ‡mev; 7. me 

†gvevBj Acv‡iUi‡`i wiPvR;© 8. bKash Gi GKvD›U †_‡K e¨vsK GKvD‡›U UvKv Avbv; 9. e¨vsK GKvD›U †_‡K 

bKash GKvD†›U UvKv cvVv‡bv; 10. e¨vsK GKvD›U †_‡K Nagad GKvD†›U UvKv cvVv‡bv; 11. A-Challan 

‡mev; 12. DPDC Gi wej cÖ`vb;  13. NESCO Gi wej cÖ`vb; 14. cjøx we`yr Gi wej cÖ`vb; 15. evLivev` 

M¨vm Gi wej cÖ`vb; 16. †PK eB wiKzB‡Rkb, ÷c †c‡g›U, cwRwUf †c I ‡PK eB Gi Ae ’̄v Rvbv; 17. 

†ewbwdwkqvwi g¨v‡bR‡g›U; 18. IVAC (Indian Visa Application) Gi wd Rgv`vb; 19. AbjvBb gv‡P©›U 

†c‡g›U; 20. EMI Calculator; 21. DPS Calculator; 22. News and Events; 23. cvk^©eZx© 

ATM/CRM Booth, eªv‡Âi Ae ’̄vb Rvbv BZ¨vw` hy‡Mvc‡hvMx †mev cvIqv hv‡”Q|  

BDBL iBanking G c~‡e© wbewÜZ bv _vK‡j wbeÜb Ki‡Z (wewWweGj Gi mKj wnmveavix) cÖ_‡g eªvDRv‡ii 

gva¨‡g https://ibanking.bdbl.com.bd/ wjsKwU wfwRU K‡i MÖvn‡Ki cQ‡›`i BDRvi AvBwW (b~b¨Zg Qq 

K¨v‡i±vi), GKvD›U bv¤^vi, †gvevBj bv¤^vi (wnmv‡ei mv‡_ mshy³), RvZxq cwiPq cÎ bv¤^vi (wnmv‡ei mv‡_ 

mshy³), Rb¥ ZvwiL, B‡gBj w`‡q †iwR‡÷ªkb Ki‡Z n‡e| †iwR‡÷ªkb cÖwµqv m¤úbœ n‡j MÖvn‡Ki ‡gvevBj 

bv¤^v‡i BDRvi †bBg Ges cvmIqvW© GmGgGm Gi gva¨‡g cvVv‡bv n‡e| e¨enviKvix Zvui †gvevBj GmGgGm 

‡_‡K cÖvß BDRvi AvBwW Ges cvmIqvW© cvIqvi ci BDBL iBanking Gi jM-Bb †cR G cÖvß BDRvi 

AvBwW, cvmIqvW© Ges K¨vcPv †KvW wdj-Avc K‡i jM-Bb cÖwµqv m¤úbœ Ki‡e| mdjfv‡e jM-Bb Kivi c‡i 

e¨enviKvix‡K Aek¨B wWdë cvmIqvW© cwieZ©b Ki‡Z n‡e|  BDBL iBanking ‡mev msµvšÍ †h †Kvb mgm¨v 

Ges civg‡k©i Rb¨ i‡q‡Q Kv‡÷vgvi mv‡cvU©, ‡gvevBj: 01321-212117 Ges 01321-212119 | 

One Time Password, Captcha, On-Screen Keyboard, cÖwZ Uªv‡ÄKk‡bi c~‡e© OTP (†gvevBj I 

email G) ‡cÖiY, ‡mkb wfwËK BbA¨vw±f BDRvi‡K jMAvDUKiY BZ¨vw` myweav _vKvq BDBL iBanking 

Gi gva¨‡g MÖvnK AZ¨šÍ wbivc`fv‡e †mevmg~n MÖnY Ki‡Z cvi‡e|  

we‡kl mZK©Zvt BDBL iBanking Gi †h †Kvb ¸iæZ¡c~Y© Z_¨ (‡hgb: BDRvi AvBwW Ges cvmIqvW©) BZ¨vw` 

AbyMÖnc~e©K Kv‡iv mv‡_ †kqvi Kiv †_‡K weiZ _vKvi civgk© †`Iqv n‡”Q| 

BDBL eAccount (e-KYC) 

e¨vswKs †mev MÖvnK‡`i †`vo †Mvovq †cuŠ‡Q ‡`qvi j‡ÿ¨ N‡i e‡m e¨vsK GKvD›U †Lvjvi Rb¨ ÒBDBL 

eAccountÓ (e-KYC) AbjvBb †mevwU Pvjy Kiv n‡q‡Q| ÒBDBL eAccountÓ Gi gva¨‡g MÖvnKMY c„w_exi 

†h‡Kvb cÖvšÍ †_‡K ¯̂í mg‡q wbwe©‡Nœ N‡i e‡m Z_¨ I Qwe cÖ`vb K‡i wb‡Ri GKvD›U wb‡RB Lyj‡Z cvi‡Qb| 

ÒBDBL eAccountÓ A¨vcwU Google Play Store (Android) Ges Apple App Store (iOS) G 

ms‡hvRb Kiv n‡q‡Q| GQvov, I‡qe eªvDRv‡ii gva¨‡g eaccount.bdbl.com.bd wjs‡K cÖ‡ek K‡i †mevwU 

MÖnY Kiv hv‡e| GKRb bZzb e¨enviKvix ÒBDBL eAccountÓ Gi gva¨‡g GKvD›U †Lvjvi Rb¨ wK wK ai‡bi 

WKz‡g›Um cÖ‡qvRb Zv Required Documents Ges FAQ Ackb †_‡K Rvb‡Z cvi‡eb| e¨enviKvix Zvi 

†gvevBj b¤^i A_ev B-‡gB‡j OTP (One Time Password) Ges GKvD›U m¤úwK©Z GmGgGm cv‡eb| 

evsjv‡`k B‡jKkb Kwgkb Gi GbAvBwW mvf©v‡ii gva¨‡g e¨enviKvixi cwiwPwZ hvPvB Kivi Rb¨ RvZxq 

cwiPqc‡Îi Dfq c„ôv ‡gvevBj K¨v‡giv/I‡qeK¨vg w`‡q K¨vcPvi A_ev eªvDR K‡i Avc‡jvW Ki‡Z cvi‡eb| 

e¨enviKvix †gvevB‡ji †mjwd K¨v‡giv A_ev I‡qeK¨vg e¨envi K‡i jvBf d‡Uv K¨vcPvi Ki‡Z cvi‡eb| D³ 

mvwf©m e¨envi K‡i MÖvnK GKK/‡hŠ_fv‡e cQ›` Abyhvqx mKj UvB‡ci †mwfsm, Kv‡i›U, GdwWAvi I wWwcGm 

GKvD›U Lyj‡Z cvi‡eb| †jb‡`‡bi aib (1,00,000.00 UvKv/wm¤úwjdvBW B-‡KIqvBwm Ges 1,00,000.00 

https://ibanking.bdbl.com.bd/
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UvKvi †ekx/‡i¸jvi B-‡KIqvBwm) Abyhvqx MÖvnK `yB cÖKv‡ii GKvD›U Lyj‡Z cvi‡eb| MÖvnK wK ai‡bi mvwf©m 

(‡PK eyK, ‡WweU KvW©, B›Uvi‡bU e¨vswKs, †gvevBj A¨vcm, BDwUwjwU wej) MÖnY Ki‡Z B”QzK, Zvi GKwU wj÷ 

cv‡eb| ‡mLvb †_‡K wZwb †h mvwf©mmg~n MÖnY Ki‡Z B”QzK †m¸‡jv‡Z wUK wPý w`‡eb| e¨enviKvix eªvDR K‡i 

A_ev K¨vcPvi K‡i ¯̂vÿi Avc‡jvW Ki‡Z cvi‡eb| e¨enviKvix Zvi I bwgwbÕi cÖ`Ë mKj Z_¨vw`i GKwU 

wcÖwfD †`L‡Z cvi‡eb Ges †Kvb Z_¨ ms‡kvab Kivi cÖ‡qvRb n‡j †mLv‡b cwieZ©b Ki‡Z cvi‡eb| ÒBDBL 

eAccountÓ Gi gva¨‡g GKvD›U †Lvjvi ci GKwU Uª¨vwKs b¤̂i e¨enviKvixi †gvevB‡j/B-‡gB‡j †cÖiY Kiv n‡e 

| e¨enviKvix GKvD›U A¨vwcø‡Kkb dg©wU WvDb‡jvW K‡i msiÿY Ki‡Z cvi‡eb| mswkøó eªvÂ Av‡e`bKvixi 

Z_¨ hvPvB evQvB K‡i Approve Ki‡eb Ges Av‡e`bKvixi †gvevBj bv¤^v‡i GKvD›U b¤̂i m¤̂wjZ GKwU 

GmGgGm †cªiY Kiv n‡e| ÒBDBL eAccountÓ Gi gva¨‡g †Lvjv GKvD›U e¨envi K‡i MÖvnK wewWweGj Gi 

Ab¨vb¨ wWwRUvj mvwf©m †hgb †gvevBj A¨vc, B›Uvi‡bU e¨vswKs, ‡WweU KvW© cÖf…wZ e¨envi Ki‡Z cvi‡eb| 

BDBL Debit Card 

MÖvnK ch©v‡q e¨vswKs †mev‡K `ªæZ I mgq Dc‡hvMx Kivi j‡ÿ¨ MZ 15-03-2022 ZvwiL ‡_‡K wewWweGj-G 

Qcash I NPSB  ‡bUIqv‡K© AšÍ©fzw³i gva¨‡g †cÖvcvBUwi ‡WweU KvW© mvwf©m Pvjy Kiv nq| wewWweGj Gi 

‡WweU KvW© Gi gva¨‡g †`ke¨vcx mKj e¨vs‡Ki 12000 Gi AwaK ATM I POS Gi gva¨‡g UvKv D‡Ëvjb I 

†KbvKvUvmn 24/7 e¨vswKs †mev cÖ`vb Kiv m¤¢e n‡”Q| B‡Zvg‡a¨, 5100 Gi AwaK MÖvn‡Ki nv‡Z wewWweGj Gi 

‡WweU KvW© ‡cŠ‡Q †`qv n‡q‡Q| †WweU Kv‡W©i gva¨‡g †jb‡`‡bi mv‡_ mv‡_ MÖvn‡Ki mswkøó †gvevB‡j GmGgGm 

cÖ`vb Kiv n‡”Q|  

 

KvW© cÖvwßi c×wZ:  

 MÖvnK KvW© wi‡Kv‡q÷ dg© h_vh_fv‡e c~iY K‡i wb‡Ri Rb¨ myweavRbK †Kvb eªv‡Â Rgv w`‡j D³ 

eªvÂ MÖvn‡Ki cÖ`Ë Z_¨vewj hvPvBc~e©K KvW© g¨v‡bR‡g›U BDwbU eivei †cÖiY Ki‡e; 

 KvW© g¨v‡bR‡g›U BDwbU Ò‡WweU KvW© cwiPvjbv bxwZgvjv I wb‡ ©̀wkKv-2023Ó ‡gvZv‡eK AZ¨šÍ 

†MvcbxqZvi mv‡_ ª̀yZZg mg‡q MÖvn‡Ki KvW© cÖ ‘̄Z K‡i eªv‡Â ‡cÖiY K‡i| eªvÂmg~n MÖvn‡Ki mv‡_ 

†hvMv‡hvM K‡i MÖvn‡Ki nv‡Z KvW© †cŠ‡Q w`‡e| MÖvn‡Ki KvW© I wcb †gBjvi ÒcÖvwß ¯̂xKvicÎÓ KvW© 

BDwb‡U †cuŠQv‡bv mv‡c‡ÿ mswkøó Kg©KZ©vMb KvW©wU Active K‡i w`‡eb| 

KvW©wU Active nevi ci MÖvnK‡K cÖ_gevi Aek¨B 

PIN cwieZ©‡bi Rb¨ ïaygvÎ Q-Cash ‡bUIqvK©fy³ 

(NPSB ‡bUIqvK© bq) ব্যাংকmgy‡ni ATM e¨envi 

Ki‡Z n‡e| PIN cwieZ©‡bi ci Qcash I NPSB  

‡bUIqv‡K© AšÍ©fz³ †`‡ki cÖvq 12000 Gi AwaK 

ATM I POS Gi gva¨‡g UvKv D‡Ëvjb I 

†KbvKvUvmn 24/7 e¨vswKs †mev MÖnY Ki‡Z cvi‡eb| 

 hvwš¿K ÎywU RwbZ Kvi‡Y MÖvn‡Ki KvW©wU ATM †gwk‡b AvU‡K †M‡j wKsev UvKv †WweU nIqv m‡Ë¡I 

‡gwkb †_‡K UvKv †ei bv n‡j mv‡_ mv‡_ KvW© g¨v‡bR‡g›U BDwb‡Ui mv‡cvU© ‡W‡¯‹ (01321212118, 

01321212120) ‡hvMv‡hvM Ki‡e| KvW© BDwbU Dispute Management System (DMS) Gi 

gva¨‡g `ªyZZg mg‡q MÖvn‡Ki mgm¨vwUi mgvavb Ki‡e|  

 ‡Kvb Kvi‡Y MÖvnK KvW©wU nvwi‡q †dj‡j, Pzwi n‡j wKsev wQbZvB BZ¨vw` cwiw¯’wZ‡Z  KvW© g¨v‡bR‡g›U 

BDwbU‡K AewnZ Ki‡j BDwbU MÖvn‡Ki KvW©wU Deactive Ki‡e| d‡j Ab¨ ‡KD KvW© e¨envi K‡i 

Avi UvKv D‡Ëvjb Ki‡Z cvi‡e bv| 

 নিরযপত্তযর স্বযর্থ ে কযর্ড েi গযর্ে PIN িম্বর নির্ে রযেয এবাং Kv‡W©i †h †Kvb Z_¨ (‡hgb Card Number, 

PIN Number, CVV Number, Validity Date) BZ¨vw` AbyMÖnc~e©K Kv‡iv mv‡_ †kqvi Kiv 

†_‡K weiZ _vKvi civgk© †`Iqv n‡”Q| 
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 G-Pvjvb (Automated Challan System)  

wewWweGj MÖvnK‡`i ‡UªRvwi Pvjvb, f¨vU, U¨v·, G·vBR wWDwU Ges cvm‡cvU© wd BZ¨vw` 

‡mev cÖ`v‡bi Rb¨ evsjv‡`k miKv‡ii AChallan System G hy³ n‡q‡Q| G wm‡÷‡gi 

gva¨‡g e¨vs‡Ki mKj kvLvq ‡UªRvwi Pvjvb Gi A_© MÖnY ‡mev cÖ`vb Ges cvm‡cvU© wd msMÖn Kiv n‡”Q| 

 

e-GP Bill Collection   

wewfbœ µqKv‡h© e¨vs‡K Central Procurement Technical Unit (CPTU) Gi e-GP 

System e¨envi Kiv n‡”Q| d‡j ¯̂”QZv I `ªæZZv wbwðZ n‡”Q| GQvov, e-GP mdUIq¨vi 

e¨envi K‡i e¨vs‡Ki mKj kvLvq e-GP mswkøó wewfbœ wd (Tender Document Fee, 

Tender Security, Performance Security, Tenderer Registration Fee etc.) 

Rgv ‡bIqv nq| 

mÂqcÎ  

MÖvnKMY wewWweGj-Gi mKj kvLv ‡_‡K RvZxq mÂq Awa`ß‡ii me ai‡Yi mÂqcÎ µq Ki‡Z cv‡ib| 

wW‡cvwRU msMÖ‡ni gva¨‡g wewWweGj evsjv‡`k miKv‡ii c‡ÿ we‡kl f~wgKv ivL‡Q| 


